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Vaccine returns process reference guide

Easily return expired vaccines and view the status of your past returns using the VaxServe returns center. To get started, visit VaxServe.com/returns
or select “Returns” from the main navigation.

Logging In and Creating a New Username

CUSTOMER LOGIN

LOGGING IN Username

From the main homepage, simply enter your
current Username and Password. If you've
forgotten either, simply click the Forgot
Username or Password links. Password

Note: For improved security, the new website requires that each email only be associated
with a single username and account. If your email was associated with multiple emails
CREATING A USERNAME Forgot username or password ? or accounts, you will need to sign up with a single username for a single account.

If you're new to VaxServe or need to add a
new user to an existing account,

you can do so from the log in module on the

homepage or in the navigation. New to Vaxserve?
'Add a new user to an existing account.
Create a new account for your organization.

Create a return

Use the simple form to return expired vaccines, and then

View your return history

package and ship the products back for eligible credit.*

. Check the status of your returns
0 How many doses will you return?

o _ The Return history table lists each of your returns created
To start your return authorization, search and add vaccine

_ L and the status. The four statuses are:
products and/or select from the pre-populated list of eligible

influenza products, if applicable. RA issued: Return authorization initiated

* Box(es) still need to be shipped to Inmar
VACCINE PRODUCTS

Q

Received: Shipped return box(es) received by Inmar

Processed: Return processed by Inmar

Complete: Return complete and applicable credit issued

# of boxes

Enter how many boxes you will use View, download and print your
=) 0 @ to ship back the expired products. return information

Click submit and you will receive a confirmation and email You can access your return information details by clicking the

with the return authorization (RA). return number in the table, or print and download the
information using the “Actions” menu. If you need to reprint

RA labels or adjust shipping boxes, simply click on those

® Double-check your products, quantities and shipping .
hox count for accuracy, then submit. from the “Actions” menu.
- e S S S
Package and ship products
1 (11}

02/15/2022 302069110215171038 Complete 918252512  03/14/2022 ($5,480.31)
* Download and print your RA labels and secure them on the
02/07/2022 302054310207173930 Complete 918182146  02/22/2022 ($2,915.46) 1
Outside Of eaCh Shlpplng bOX 918182421 02/22/2022 ($427.68)

» Obtain shipping from a carrier (such as FedEx or UPS), 02/07/2022 302054270207094048  RAlssued - — "~ Add shipping boxes & additional RAs n
add the Shlpplng label to the boxes and Shlp to: 01/27/2022 330977170127083648 Complete 918253608 03 Reprint issued RA labels
Inmar RX SOIUtlonS 01/13/2022 302054240113083632 RAIssued  — — Download return information
3845 Grand Lakes Way, SUite 125 Print return information

01/12/2022 302054250112130635 RAIssued  — —
Grand Prairie, TX 75050
* Most vaccines are returnable upon expiration based on certain oz rmsezete Bhlsued N o
contractual, promotional and program agreements. 12/01/2021 302646531201153253 Complete 918163386  02/14/2022 ($0.00) 1

Need assistance? Contact our support center Mon - Fri 8:00 AM - 8:00 PM (ET) 7 1-800-752-9338





