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CUSTOMER LOGIN .

Username

Password

m Forgot username or password ?

MNew to Vaxserve?

Add a new user to an existing account.
Create a new account for your organization.

Enter your email address in the appropriate |
field to recover username or reset password and *»

click to complete the desired process

Resetting a forgotten password

After entering your email address, confirm user details
by entering your account number and zip code.
A password reset link will be emailed to you.

Confirm user details ~) Aresetlink has been emailed to you

ity reasons, the reset link will only be active for 24 hours.

=)
Account num ber (7}

Reset your password

Your password Irrust be at least 8 characters long and contain 3 of the following 4 elements: Your password must be at least 8
* Lowercase letter
e characters long and contain 3 of
the following 4 elements:

* Number
» Special character

Lowercase letter
Uppercase letter
Number

o

o
.......... .|

o

e Special character

Once complete, you will be directed to log into
your account. You will also receive an email
confirming that your password has been updated.

Contact our support center Mon - Fri 8:00 AM - 8:00 PM (ET)

Username and Password
Quick Guide

If you have forgotten your password or username you are
able to reset your password or recover your username on
the main login page at VaxServe.com

Click on Forgot username or password

Recover username

Email address

Reset password

Email address

Recovering a forgotten username

After entering your email address, your username will
be emailed to you.

~) Your Username has been emailed to you

Email address

If the email address listed here is not correct, please call us at 1-800-752-9338 immediately.
If you do not receive an email within 30 minutes, please check your spam folder, or call 1-800-752-9338 for assistance.

FORGOT USERNAME REQUEST

Within 30
minutes you
should receive an
email with your
username and a
link to
VaxServe.com

SERVE »})

Dear John Doe,

As you requested, below is the username for your account.

Username: johndoel234

Click here to login

If you need to reset your password, visit the password reset page:
https://www.vaxserve.com/us/vax/en/UsD/login/loginhelp

Sincerely,
The VaxServe Team

Have questions? Call 1-800-752-9338

VaxServe
54 Glenmaura National Bivd STE 301

VaxServe.com

Moaosic, PA 18507 1-800-752-9338
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Username and Password

My account

ACCount overview My profile & preferences

Order history Statements

Make a payment Payment history

On the user profile page,
you can update your user
information by clicking the
corresponding Edit link
next to the field you want
to update.

To update your password,
click on the Edit link on the
Password line.

Password

Current password

|||||||||||

Your password must be at least 8 characters long and
contain 3 of the following 4 elements:

|||||||||||

* Lowercase letter

Confirm new password * Uppercase letter
* Number

........... + Special character

=

Contact our support center Mon - Fri 8:00 AM - 8:00 PM (ET)

Quick Guide

If you know your password and wish to update it, log in

and navigate to the My profile & preferences link under the
My account drop-down on the top right header.

User profile

Email

johndoe1234@email.com

tent or pricing updates through e-mail.

Enter your current password, then enter your
new password and confirm in the next line.

Your password must be at least 8
characters long and contain 3 of the
following 4 elements:

Lowercase letter
Uppercase letter
Number

Special character

~J 1-800-752-9338
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