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CREATING A NEW ACCOUNT/USER _

CREATING ANEW ACCOUNT

If you're new to VaxServe.com and would like to create a new account, you
can do so from the login module on the homepage or in the navigation.

"CUSTOMER LOGIN

] New to Vaxserve?
Add & new user to 8n existing account
Create a new account for your organzation

0 Select ‘Create a new account for your organization’ to begin the Create a new account process.

Create a new account

1 @ shipping 2 Biling 3 license 4 Confirmation P
Contact our support center
Manday - Friday
Shipping details BN P
Al fields required unless otherwise noted e Cs? 1-800-7529338
B VaxServe@vaxsarva.com
Facility name 1 (3

Facility name 2 (0ptonal)

Attention (Cztional)

o To create a new account fill out the forms for steps 1-3. Once you complete the forms successfully,
you'll receive a confirmationinstep 4.

g If you need assistance, please contact our customer support center.

Note: Each username requires a unique email address.
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CREATING ANEW ACCOUNT

If you’re new to VaxServe.com and need to add a new user to an existing account,
you can do so from the login module on the homepage or in the navigation.

CUSTOMER LOGIN

Forgot username or password 7

MNew to Vaxserse?

Add a new user to an exRINg ACCount
Creats a new account for your omganzation

0 To add a new user, select ‘Add a new user to an existing account.
This will take you through the add a new user process.

Register as a new user for your account

1 o Account information 2 Userinformation 8 Confirmation

9 Nead ozsiztanca?

Contact our support center
Monday - Friday

Account information §:00 AM - £:00 PM (EST)

oJ 1800720338

To access Vaxserve com. your organization must aiready have an account.
&2 VaxServe@vaxserve com

All fields required unless otherwise noted

Account number (7)

Zip code

To add a new user to an existing account, provide the requested information. Once you’ve successfully
completed the information, you'll receive a confirmation in step 3.

9 If you need assistance, please contact our customer support center.
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LOGGING IN I

FROM THE MAIN NAVIGATION
Select ‘Login/Register’ to display the login component. Then enter your username and password
to login.

CUSTOMER LOGIN

g Forgotusermame o pesswor?

New to Vaxserve?

Add & new user 1o an existing sceount
Create a new account for your organization

0 Enter your username and password to login to your account.

9 Select the ‘Login’ button to be taken to your Account Overview.

If you can’t remember your username or password, select the ‘Forgot username or password’ link and
follow steps to recover your username or password.

.
Login help
Recover username Nood assistance?
Email address Contact our sUpport center
Menday - Frday
£:00 AM - 800 DM (EST)
oF 18007520338

B3 VaServefvanserve com

Reset password
Email address

If you're new to VaxServe.com, you can add a new user or create a new account. Selecting ‘Add a new
user to an existing account, will take you to the Add a new user process. Selecting ‘Create a new account
for your organization’ will take you to the Create a new account process.

Table of Contents



MY PROFILE & PREFERENCES _

In the ‘My Profile & Preferences’ section of VaxServe.com, you can make any necessary changes
to the user, account data, billing or payment information.

USER PROFILE

[I.', 17.:‘ Account Dverview iy Profile & Prefersnces
RAXSERVE?» : :
& BANOT PASTEUR COMPANY Statements Ordar History
Make a paymant Payment History
Order products w Influenza vaccines Tools & resources w Raports w

o From the top navigation pane, select ‘My Account’ then choose ‘My Profile & Preferences.
g Choose ‘Edit’ to make any changes to Name, Role, Password, or Email.

9 Review Account location, Shipping and Billing Address and Payment details.

et DR P
@ Select a location

Preferences e

User pmﬁlo User Acceunt Bailing Payment Infleenza @

Name

Home 9 & tom Phane

First Name fmad

Last Name b Shipping

Role o

Password 2 o R taing

Hint quostion [

st iseat okl

........ (3B Peyment

Email 7 bdin

Communications # ton A7 Infuenrs

Pleaié 40 RSt 1A M (OPTRAT OF PAaing LpASEs? Ehecugh &-mad

Buying group

Sabect o ERIAGeE yOUF Buying Qreap By NG Sul 3 EOAFRC L TP A fansng ¥ ¥ sk Downiosd the form POR)

number inted an the farm.
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ACCOUNT INFORMATION

Account information user Account Billing payment ®
Mame Tyler Parry
@ Impartant infermation about updating your address or focility name Phone
email
» Shipmentis) may be delayed due to the time regquired to validate the updated information
* Al orders not yer shipped will be updated with tha new information entered
= Al changes to your customer information ane permanent
» If your sccount is authonzed to administer Yellow Fever vaccine, any changes to your facility name or address will void your & Shipping
autharization.
[ you have an order that requires immediate Shapment or Rave JUESTonS or Concemns about updating your information, please call 1-800-
7520338 for acsistance
Shipping Address 9 & Edit [ Eiling
Facility name
Attention
Address
(% Payment
City
MONTEREY
sate
Casfornia
Zip code
03940-5817
Need assistance?
Phone Extension
Contact our support center 6
s - Monday - Fnday
Practice or lacility type 8:00 AM - B:00 PM (ET)
arp
09 1-800-752-9338

0 Choose ‘Account’ to review the Shipping Address, Receiving Hours or License Information.

g Choose ‘Edit’ to make changes to the Shipping Address, Receiving Hours or License Information.
Changes to account address, account name, or license information will require review by our Data
Integrity Team that may result in shipping delays.

Receiving hours & Edit

MONDAY B800am - £00 pm

TUESDAY B00am - 2:00 pm

WEDNESDAY  B00am - 400 pm

THURSDAY E00am - 400 pm

FRIDAY E00am-&00pm

Account license & Ean

Name on license

State license number

State
Cafarna
Expiration
0&/31/2018

HIN

DER

9 If you need assistance, contact our customer support center.
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BILLING PREFERENCES

Electronic billing settings user Account Billing Payment

Electronic Billing Preferences

As part of Sanofi Pasteur's GREEN initistve, paper invoices and statements will no longer be maifed. You
can access and receive your documents sleccronically. Thiz will enable you to save your documents and
view them as needed, while preserving the emvironment. How itworks

Pieise aelect your biling preferences beiow for each type of biling document.

Invoices

Twould lice to receive all imvcices as a PDF enclosure within an e-mail alert
T would ke to receive e-mail alerts when 2 billing document is 2vailable via a fink 1o VaxServe com

Invoice email address

Account statements

Twould bee to receive all monthiy account statements a5 a PDF enclosure within an e-mad alert.
Twould e to receive e-mail alerts when an account statement is available via a link o VaxServe com

Statement email address

0 Choose ‘Billing’ to set electronic billing preferences for invoices and statements.

PAYMENT SETTINGS

@ Plouse note Whot updales you make Lodoy will only opply 1o hulure orders ond invores, View post siviees

1Fyou have any questions or concerns about updating your information. please call 1-800-752-9338 for azsistance

Cheocking accounts

Bank name Account number Default account
Firstbanic X00i-K00-000-H 739 & Edie 9 B Delere
Fidelity -6 789 & Edit B Deles
Bank of America, NA o6 739 2¢ Edit B Delete
Wells fargo and Company w6 189 v £ Edit

E Add a checking account e

Crodit/Dobit cards

i xeennee-nooe-1111 ora & Edit @ Delete

[mf] Add acard

Payment settings User Account pilling Payment

0 Choose ‘Payment’ to update checking and credit card accounts.
9 Choose ‘Edit’ to make changes or ‘Delete’ to remove the account.

9 Choose ‘Add a checking account’ or ‘Add a card’ to enter new account information.
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ORDERING PRODUCTS

Browse and shop vaccines for your location(s) in the Order Products section.

ARRIVING FROM THE MAIN NAVIGATION

There are a number of ways to find and order products on VaxServe.com.

anXSEWE ", rem # YW Q
Qﬂ.‘l_ll'lzmﬂh:ll ~ Influsnza vaccinaes Tools & resources v i’lfmﬂl -
Voxomos Pogmr produc e Wound care
Syringun £ rovdive Podulric Al preducts
Choveos Franmocoutoks
Deigrdsia Surgioal
Exom room Urcogy
0 In the main navigation, select the link ‘Order products’ to go to the Product Catalog or any
sub-category available in the sub-menu.
g Select the Saved orders icon next to the search field to access your previously saved orders.
g Use the search field to search the product catalog by product name, number or keyword in
the search field.
ﬂLmduct catalog
Showing 1-18 2431 produens Page 10f2
mwf‘w ! in -
Al b Fitars apglies m Clear all filters Sort by: Product Nama (A-2) v
Category _:_"_—"Il
a;_’-;; < :}g r"":".é .‘ql
sy ==
Paper Products .
Show A/
ActHIB" Adacel® DECAVACHE
Mt Haemophilut b CIJ"‘-'.J;iI! Vacone Tetanus Toxoid, Reduced Diphtheria Toxoid Tetanus and Diphthena Toxoids Adtorbed
" Metanus Toagid Conjugate] ang Aceliular Pertussis Vacane Adiorbed
Aupntis Tdap 0]
BIvEN [0] For parzens 10 tvough 4 years of age
GlaroSmithilne = @® Detals
\"iP\'l.‘l‘lf‘\_.‘.ﬂfhlﬁ; .
Shaw A ';jsﬂg dose Lyopnaaed Vists Wah § Sogle dose Detaiks T B

n Table of Contents



0 The Product Catalog will display all products for you to browse and shop.

9 Your account name and account number will be displayed here.

9 Use the filter and sorting functions to refine the listings and find the products you're looking for.

a Products will be displayed in a grid. Select the product image or name to go to the product detail page.

6 Each product will have specific information divided into selectable tabs. The tabs are grouped by:

- Details (Default): Includes presentation information

- Product Safety and Prescribing Information: Includes downloadable files
- Product updates: Includes any important information worthy of notification

ADDING PRODUCTS TO THE CART

VRAXSERVE ,)’

Filtr By

Catisgesry SEEE——
Disgnostic ; E ‘«‘-.'-'.'5'-_:: L
Exam Room ]' |‘ - = ol
Paper Products

Show &

ActHIB"
Marefaorn

Haemaphius b Conjugate Vaccine
(Tetanus Touoid Conjugate)

EIKEN @ a

GaxaSmimKine —

NISF Vacdne Company Details
Snow A £ Single-gome Lycphilzed Yisls Wih § Single-dose
Clyers VAl

S4E.03 | Sanof Paseur 5A
Yiour price Uniz

T M Fan
=) {+)
Exzise T Wil be scoes

5 Doses
Thiz product hes quentity limits
Wew Detals

Adacel”

Tetanus Towold, Reduced Diphtheria Toxald
ano Aceluler Pertussis Vaoone Aosorbeo

Toap
For o 10 through 84 years of sqe

=

© ¥

Detalls

5 Singhe-dose Prefilied BD Hypak SCF Syringes
with FM27 Tip Cap, CSmil

4032 | Sancfl Pezter Limked

Your rce Uit

RS AT0AN | De 20080

0 Add products to the cart by selecting the ‘Add to cart’ button.

g When you're ready to checkout, select the ‘Cart’ icon to proceed to the Cart page



CART
All vaccines that have been added to the cart will be stored there for checkout. You can select
how you'd like to receive your vaccines and make any final adjustments before checking out.

M y ca rt 2 units £ Continue shopping e [ seveorder @ Cearcat Exs & enm
@ Requested delivery date 10/14/2020 b Order subtotal: $
(2] ——

on Srocust sl

FEMISS BV By CUANGE DaTe Procesd 1o checkout
rescen Sy 5

ActHIB®
Add Products

Your price units

5 Single-dos hilized Vials With 5 Sin 2 - 1CK ORD
5 Single-dose Lyophilized Vials With 5 Single-dose 13 o oo @ e QUICK ORDER
R ——— "

m Diglgtg  -iwent Vigls
Search fior tems by name, number or keyword

5485-03 | Sanofi Pastewr SA T ™ 5 Doses
. Adaocel
Your price Units
5 oo UPLOAD ORDER
package fecers encie L
tax wel be 2080 = Add items to your cart via the Excel order template
5 Doses
Drag and drop file here to upload

0 Choose your requested delivery date from the calendar date picker.

g If you want to change the location you’re ordering for, do so here.

9 Use Quick order to quickly add more products to your cart by searching the product name or number.
9 Select Save order to save the vaccines and quantities in the cart for easy reordering next time.

6 When you're ready to Checkout, select the “Proceed to checkout” button.



CHECKOUT

This is where you can review order details like ship-to location, order total, selected vaccines,

payment method, and order contact.

ChGCkOUt 2 units

E Continue shapping

@ Requested delivery date 107142020
ship to PO# (Dptionay Location subtotal L
VaxServe com savings
Location total 13

Armention [optons

Special Instructions (Catore)
Requires signature

Special instructions will delay
processing

=4 ActHIB®
5 Single-dose Lyophilized Vials With 5 Single-dose Diluent Vials
545-03| Sanofi Pasteur 54

Open 1 1

10/12/2020

B seveorder @S & rnt

Order total: S

Totol sovings 52.33

’ Edit cart

By plocing this ordor. you 0Qrea ta the Torms & Condtions

9 Payment method

Bill me later w

a Order contact # Edit

0 This section summarizes all your information and selection for your review. If required, you will enter the PO

number in the input field.

g To go back to the Product Catalog, select the ‘Continue shopping’ link.

9 Change how you’re paying for your order or add a new payment method in the “Payment method” section.

9 View and edit the contact information for your order in the “Order contact” section.

6 Once you're ready to place your order, select the ‘Continue’ button to proceed to the confirmation.



PRODUCT DETAILS

The product detail page displays all information for a vaccine. You can get to this page by
selecting a product’s name on the product listing page.

Product Details

Adacel”

5 Single-dose Frehiled B0 Hypak SCF Symnges with FM27 Tip Cap, 0.5 mL
TOOUCT NUMDer 400-20

Unit price

s

package Federal Extize Tan will be added

s Storage information

(D importan notives
B Preseriing 2"‘:-“[.09

B Patient Information Statement
—

0 View vaccine information including price, description, product number and name.
g Download vaccine information from the Documents and Resources section.

g Hit the + sign next to Important notices, to display any important information relating to this product.

SAVED ORDERS

This page displays all information for orders that were previously saved for easy reordering.

VQXSEQVE ”’ OEJ@ g Search by product, item # or keyword Q.

£ SANOT PATTEUR COMPAMNT
My saved orders

Ordar products w influanza vaccines Tools & resources w Raports wr

0 Navigate to your saved orders by selecting the ‘Saved orders’ icon from the main navigation.



My saved orders

B Testsave onoer

Total units Last ordered

€ Cantinue shopping

& ViewlEde W Delste Add to cart

Drate created
10122020

@

Last updated

5

You currently have 2 items in your cart

‘ Save this order

My Saved orders lets you save the items in your cart and

order again

complete your order another time, or easly place the same

0 Each saved order is a horizontal card displays order information and action links.

9 Order information includes total units, last ordered, last update, date created.

9 Select the View/Edit button to view details and make changes to the order. Select the ‘Delete’ button to

permanently remove the order from your saved orders list.

@ To add asaved order to the cart, select the ‘Add to Cart’ button.

6 If you have products in the cart and want to save your order to reorder later, select the ‘Save this order’

button.

EDIT ASAVED ORDER

Saved order

0 € Back to my saved orders
’ g e i

Last ordered

\F_’ TEST SAVE ORDER

Total units Last updated

10272020

O -

Mote: Total price available during checkou
n&Ea ActHIB® e
i

& Single-dose Lyophilized Vials With 5 Single-dose Diuent Vials

Date created

Units

N
54503 | Sanofi Fasteur 54 po @
5 Doses
] Adacel s
§ Single-dose Prefilled BD Hypak SCF Syringes with FM2T Tip Cap,
#00-20 | Sanch Pasteur Limited -
& Dose:

0 To go back to the saved order listing page, select the ‘Back to saved orders’ link.

g Select the ‘Rename’ button to change the name of the order.
Select the ‘Delete’ button to permanently remove the order from your saved orders list.

Select the ‘Cancel’ button to undo any changes that have been made to the order and return to the saved

order listing page.
Select the ‘Save changes’ button to save any new changes that have been made to the order.

9 This is the ship-to location associated with the order.

a Select the product name to review the full product details.
Select the units and doses field to edit the quantity.

o



INFLUENZA VACCINES _

In the Influenza vaccines section of VaxServe.com, you can reserve Influenza vaccines for the
season and track the status of your reservation.

ARRIVING FROM THE MAIN NAVIGATION

VAXSERVE ')’ ke
1]

Order products v Influenza vaccines Tools & resources v Reports v

0 In the main navigation, select the link ‘Influenza vaccines’ to arrive at the influenza vaccines dashboard.

ARRIVING FROM THE MAIN NAVIGATION

Message Banner

Home / Influenza vaccines

@ Select a location

Influenza vaccines

O 0.

® Canfirm your 2020-2021 influenza vaccine reservation today!

Any alerts and notifications regarding your Influenza vaccine reservations will be displayed in a banner at the
top of the page.

9 You can hide the banner by clicking the ‘X’ icon in the top right of the banner.

INFLUENZA VACCINE RESERVATIONS

et vt Reservation 0013726550 e

0013725550 & 2020-2021 Seazon | Confirmed (@)

2018-2020 reservations
.........

My shipments

0013115407

Select areservation number from the list menu on the left side of the page to display reservation information
on the right side of the page.



2020-2021 reservations Reservation 0013726550 . e |4
0013726550 2020-2021 Season | Lontirmed (@) —
2018-2020 reservations
05838006
0013115407 My stipments
D £2/880
Showing 1 of 1
Doses TBD
@ Waitlist
Qunits Downlpad shipaing In
@ [Influenza vaccine locator By s 18 por
£ Recurring reservations
Enrolied

g This section displays all your seasonal Influenza vaccine reservations. Depending on the total
reservations you've made, the reservation numbers will display as a selectable list.

Q This section displays summarized status information for the selected reservation. The reservation summary
will include the reservation number, season, and shipping status.

Q To view the complete reservation information, select the “View reservation details” button to be taken to the
Reservations details page.

My shipments
® Shipped 02/19/2020 110 151800628041

Showing 1 of 1

Downicad chipaing Info:

By B Beor

9 Shipment status: Over the course of the season, the pie chart and table will display the status of each
shipment in a reservation.

Shipment status types: Open, in process, scheduled, shipped, completed, and cancelled.

To view details for each shipment status, select the segment of the pie chart or line item in the table. Each
segment in the pie chart corresponds to a line item in the table, so you can access the same information from

both places.



CREATING A NEW RESERVATION

You can start a new Influenza reservation by clicking the ‘Reserve now’ button on the Influenza
vaccines dashboard. The reservation process consists of three steps: Select vaccines, View cart,

and Checkout.

STEP 1: SELECT VACCINES

sme | [nfluenza vaccines [ Reservation
L :
ew reservation

2018-2020 Season

¢ Backtodashboard [lXs & prim

@ Sselectvaccines 2 Verify payment
= = 1 Unies | 10 Doses
Select your influenza vaccines Sortby: Age v
Estimated total:
f"?] Fluzone™ quudrivqlent Influenza \{accine. NO Your price Units fwvith Prompe Pay discount)
Preservative - 10 Single-dose Prefilled
Syringes (0.5mL) 1 PR ST OR
View savings @ @ Estimated savings
Age & months of age and older Price with Prompt Pay 10 Dozes
419:50] 5ancfi Pasteur Inc Save and continue
B Fluzone” Quadrivalent Influenza Vaccine, No Your prica tnits l Undo changes
Preservative - 10 Single-dose Vials (0.5mL)
1
Age & months of age and older View tavings e @ By placing this order. you agree to the Terms & Condiions

419-10] Sanofi Pasteur Inc Price with Prompt Pay 10 Doses

Q The page header indicates that you're creating a new reservation for the current season.
9 The reservation progress bar highlights which section of the reservation process you're in.

Select your influenza vaccines: This page displays all the Influenza vaccines available to reserve for the
season. For each vaccine, you can view information, pricing details, and availability status. You can also select
unit and dose quantities.

Once you have selected units and doses for your preferred vaccines, proceed to Step 2 by
selecting the ‘Save and Continue’ button in the upper right-hand corner of the page.



CREATING A NEW RESERVATION

g L

New reservation

2000-2020 Season

Varlfy paymant and shipping dotalls o

Attention (Cgtons

SITE MANAGER

spetial Instructions (Dstens

Spaeal sabsurtent wl 44y praeriiag

Fluzene” Quadnivalent Influenza Vaccing. No
Preservative - 10 Single-dose Prefilled
syringes (0.5mL)

(45 ]

 Savngs

Srompe Pay dacoum

Total with Promps Pay

1 Selectvoccines @ verify paymant

Umita

< Bmimdmmeeae 5§ e

Iurits | 10Dces

Estimated total:

e Payment method

Age & manths of age and sider
a150| Saned Pasrur b

Tour price
1 [ Rpe— »
Vi Eavng
Brics weth prompt pay 0 Decses
- -

ACCHBRANGE oF TN FEIETVLIEN 1) SUBJEER 18 Cradit feview
and approval by sanef) Fasteur

i et that e

0 This page displays the shipping information, all products on this reservation, payment method and estimated

total.

9 Ship-to location (if applicable): Use this button to search and select the ship-to location for the reservation. To
view the list of ship-to locations in your account, select the ‘Change location’ link to display the ship-to location

selector.

g To edit or remove a product from the cart, select the ‘Edit doses’ button.

e To save a copy of the reservation, you can download to Excel or print the page from the top right.

e The payment method field allows you to choose your payment preference for this specific order. You can add or
edit existing information by selecting “Manage payment methods” from the drop-down.

Reservation contact 2 Edit

This is who we'll contact for ongoing updates about this
reservation.

Name

Phone

Mobile (7)

Email

Placed by

Billing Address Payer Address

Manage billing information

The Reservation Contact
information and Receiving
Hours can also be updated by
selecting ‘Edit’.

Once you've reviewed all
information on this page, select
‘Continue’ to reserve your
doses.

Receiving hours

2019-2020 season reservation

£ Edit

These are the precise hours your location is available to
receive and handle vaccine shipments. They may differ
from your business hours. Keep in mind that missed
deliveries could result in expired product

Maonday 8:00 am - 6:00 pm
Twesday 8:00 am - 6:00 pm
Wednesday 8:00 am - 6:00 pm
Thursday 8:00 am - 6:00 pm
Friday 8:00 am - 5:00 pm




CREATING A NEW RESERVATION

13888269
d @

From the Influenza vaccine dashboard, navigate to a reservations detail page by selecting the
‘View reservations details’ button.

@ reservation # 13898269
2020= 200 Season | Confirmed @
€ Esktodashboard 05 & Prime

ate reated 0371672020 e EQE raservation
9 My shipments
207 s | TG0 Doses
=

Estimated total: $

Laterrated suvienge.

Subtotsl

0 The reservation detail page shows everything you need to know about your reservation. This page
is similar to the influenza reservation checkout page but also includes shipment status details.

g The my shipments component tracks the status of all shipments in a reservation. It displays the
same information you see on the Influenza vaccine dashboard.

9 To make changes to your reservation, click ‘Edit Reservation.



MAKING A PAYMENT

In the ‘Make a payment’ section of VaxServe.com, you can pay any open invoices with your
selected payment method, including any available credits.

ARRIVING ON MAKE A PAYMENT

m
:h-

rolfie B [ efe ENES

N -
= &

VAXSERVE :}’

Crcnr Prosiucts DS visCiem Tt £ REriourced Babyurng

B4 (o e

o From the ‘My account’ navigation, select ‘Make a payment.

MAKE A PAYMENT
Credits table

Make a payment

Qrodits

AAFTAY

0 This table displays all credits available on your account.
g See each total credit amount here.

9 Use this column to select which open invoice you'd like to apply your credit to. You can use
multiple credits to pay a single invoice.

e

Table of Contents



PAYING AN OPEN INVOICE

To pay an open invoice, select one or multiple invoices on the Make a Payment page and begin
the 3-step process. See below for details.

Open invoices

W accept the following cards === _—

payment option uy
discount
o- Pay Now ~ 914356864 03/24/2020 owaer2020 () $155.39 9 $155.39

8  rFaynow v 914350900 03/27/2020 04/27/2020 (j

|

)] $11.21 — s

0 Select the checkbox for an invoice you would like to pay.

Enter a payment amount in the open field to adjust the amount when paying an open invoice. Note: you will
not be able to manually enter an amount greater than the invoice balance.

6 When you're ready, select the ‘Continue’ button to proceed to the 3-step process for paying an open invoice.

STEP 1: PAYMENT

Pay open invoices

Name of person autherizing payment

@==c= =l =l I —— m
Pay now 4356868 042472020 $15539 $155.39 1071572020
e Pay by card
MC card boooe-oooe-xoo- ) v
“This amiount reflects the combined total of "Pay 2t Terms” invoices selected Pay now $15530
Your account will be charged 3 calendar days prior to the spedific invoice due Total amount to be charged to your account{s) immediately
data. zea paymant date sbeve. If you ars paying multipla inveices, with varisus
due dates. sach invoice will be charged sanarately, based on its due date. Payment total 315539
l Cancei I




0 Review the selected invoices and select the payment method you wish to use.

g To proceed to Step 2: Review, enter the name of the person authorizing the payment.
This information is required.

9 This table displays key information about the selected open invoices: Invoice #, Due date, Invoice balance,
Payment amount, Payment method, and Payment date.

9 When paying an open invoice, select the payment method. Choose an existing card saved to your account or
add a new card.

6 The payment date reflects the date of payment.

e After completing the required information, proceed to Step 2: Review by selecting the ‘Continue’ button. To
cancel and exit the pay open invoice process, select the ‘Back’ button to return to the Make a Payment page.

STEP 2: REVIEW

1 Payment 1 © Rreview 3 Confirmation

MName of person autharizing paymant TEST

o N N e e e

Pay now 914356864 0472472020 £155.39 515539 @ 000K K00 K00 TWI5/2020

Pay now 914360900 04/27/2020 s $1121 @ N000H000-000- 10v15/2020

*This amount refiects the combined total of "Pay at Terms™ invoices selected. Pay now $166.60
Your account will be charged 3 calendar days prior to the specfic invoice due date, see Total amount 10 De charged 10 YOUr JCCOUNRES) iImmadiately
paymant date above. IF you are paying muitiple invoices, with various dus dates, sach

inveioa will Be charged separataly, based on its due date Payment total $166.60

By clicking the “Submit payment” button, ] request and authorize Sanofi Pasteur

and/or its affiliates to initiate a one-time electronic debit entry and. if applicable. a 3
representment associated with that cne-time electronic debit entry or use any other Submit
commercially accepted practice to debit the Bank Account indicated above ("Financial

Institution”]. | authoride and request that Financial Institution honor the electrondc
debit entry or any other debit entry or any other debit initiated by Sanofi Pasteur and

debit the Bank Account for such ameunt. This authorization relates 1o the identfied

./ ——————— —————/—/—/—/—/—/—/—/—/—/—/—/—/—/—/—/ |

0 Review all your selections and inputs in Step 1: Payment before submitting payments for the
open invoices.

g This table recaps the details entered for the selected open invoices.
@ Once you've reviewed the information and are ready to complete the payment for the open invoices, select

the ‘Submit’ button to proceed to Step 3: Confirmation. To make changes to
any selections, select ‘Back’ to return to Step 1: Payment.



STEP 3: CONFIRMATION

2 Review

1. Payment

We have processed your request.

Name of person authorizing payment: TEST

0472412020 $158530 @0 oou-noc-xxo-0008

(&) Approved 014356864

Your payment will be applied to your inveice on the listed payment date. It may take two additional business deys
to complete a funds transfer A successful funds transfer will resuit in a single ACH electronic debit from your
checking account and a payment on your invoice for the payment amount you specify.

el!et.um to make a payment

1 © confirmation

O e e e e e N Tl

10/15/2020

0 Confirm whether or not each payment has been processed successfully.

@ This table recaps the details entered for the selected open invoices.

e To return to the Make a Payment page, select the ‘Return to make a payment’ button.

e If you'd like a copy of the payment confirmation details, you can download or print files for your records.

APPLYING CREDITS TO AN OPEN INVOICE

You can apply a credit to an open invoice on the Make a Payment page. When you select an

invoice to apply credits to, you'll begin a 3-step process. See details below.

Credits

If an invoice already has a scheduled payment. you must cancel it before you can apply a credit

o 030018 s3e510 | 914360900(811.21) v s
15639 04232018 $21327 Select w
000298212 107202017 $172EL Select w

.mmm i it s

Select one or multiple credits to apply to open invoices. Select an open invoice(s) to apply

your credit(s) to.

9 Once you’ve made your selections, select the ‘Continue’ button to proceed to the 3-step

process for applying credits.



STEP 1: CREDITS

@ Credits 2 Review 3 Confirmation

1

name of the person authorizing oredits

O-
mm

16543 014350000 (811 $333 80 S0.00

Lo~ | IR

0 You can see the credits you selected to apply to your open invoices. This table recaps the
details entered for the selected open invoices.

9 Enter the name of the person authorizing the credits to proceed to Step 2: Review.
This information is required.

9 This table recaps the details entered for the selected open invoices.
e Once you're ready to review your information, select the ‘Continue’ button to proceed to

Step 2: Review. If you'd like to exit this process and return to the Make a Payment page,
select the ‘Back’ button.

STEP 2: REVIEW

1 Credits e Review 3 Confirmation

—

Name of the person authorizing credits: TEST

=

16543 914360900 ($11.21) 12 £33389

3,
Back | Apply credits

0 You can review the selections you made in Step 1: Credits before applying credits.

9 This table recaps the details entered for the selected credits being applied.

9 Once you're ready, select the ‘Apply credits’ button to proceed to Step 3: Confirmation. To make changes to
any selections, select ‘Back’ to return to Step 1: Credits.

7



STEP 3: CONFIRMATION

2 Review @© confirmation

1,

We have processed your request.

Name of person aurhorizing credits: TEST

O Approved 165 914360000 ($11.21) s $33380

‘ Return to make a payment l

0 Confirm whether or not each credit has been processed successfully.

9 This table displays details about the credit(s) applied to open invoice(s): credit #, the invoice
it is being applied to, the amount of credit applied, any balance on the open invoice, and

the date the credit is applied.
9 To return to the Make a Payment page, select the ‘Return to make a payment’ button.

e If you'd like a copy of the payment confirmation details, you can download or print files
for your records.



ORDER HISTORY e

In the Order History section, you can view, sort, and download the details of all orders placed on
your account. You can access this section from a few different places on VaxServe.com.

ARRIVING ON ORDER HISTORY

From the main navigation

My account

« x E E " it’j 'E Account Overview My Profile & Preferences
A BAMOF PASTELR COMPANY Statements Order History
Make a payment Payment History

Order products w Influenza vaccines Tools & resources Reports w

o To access the Order History section from the navigation, select the ‘Order history’ link in the
My account navigation.

ARRIVING ON ORDER HISTORY

t‘.)rders 10 MOST RECENT ORDERS
ﬂ“ﬂﬂﬂl

/30/2020 Standard XOS880620 33093639 Shipped CLARK-D3302020 914362034 V 153576943220
030972020 Standard XOS860672 33093639 Shipped CLARK-03092020 914302590 View 153576825732
02/17/2020 Standard 05834378 33093639  Shipped CLARK.02172020 914229519 View 153576672607

View order history

o View a summary of your order history in the Orders section of the account overview page.
To view all orders, select the ‘View order history’ button.




ORDER HISTORY

"t gvervew  Order hatory

érder history

Order status

Bt range
From

@ mmdddiyyyy
To

(&) mm7ddiyyyy

Shoning 13 of 13 onders

Faters appied Tyear *

PAST iliaw

© selecta location

Page 1 8f 1 B

Wperpage v

a ns  [f ror

03032020 Suangarg

02N7020  Standard

012020 Standard

0INFI020  Swandard

12122019 Standard

12052019 Sandecd

NN Sanderd

182010  Standard

0302019 Suangiard

10142019  Standard

10/01/2019 Standard

0503019 Sanderd

ananmg Seandsrd

MOSEIEE3G

XO5835635

XOLB0ETEO

NO5T92336

NOSTE0S09

NOSTENSS

XOSTHOG4

NOLTI0ELE

XOS5T03066

NOSET2451

XO565115%8

NOSE08134

NOS583006

nipped

Shipped

Papped

KOSE54436

XD5835635

XOS80878%

RO5792336

XOS760605

ROST35358

XO5730064

EOSTI0ALE

KOST03066

XOS672451

X05651198

KOS6081 34

XO5583006

*PICkang SIp GOCUAENES DNk INCILGe eMS That are shpped from Sanofi Pasteur

Tracking £
42853 Wiew 154206193509
914233493 View 154206132255
14154680 ew 139032196166
sa10ENe View 139032138755
§1 3996042 View 139031558105
SIIHEIT Wew 134270001455
F1IETHE View 1417091 2104
13746553 Vaw 1207123040776
913673666 View 129712240302
ST 3407891 Weew 129506308676
913231994 ew 125751680467
BT Wiew 119240374228
S12MEN0 W 110352304563

0 On this page, you can view, sort, and download details for all orders placed on your account.

g Filter or search for specific orders using the date range picker and search fields.

9 This table displays all orders from the past 3 months. For each order, you can see the following:
order date, type, order #, status, PO#, invoice #, and packing slip and tracking #, where
applicable. To view details for an order, select the order # link to access the order detail page.



ORDER HISTORY

b)fdcr detadil € Back to croer hisary B Sscorde NS & Pin
Order #: XOS537282
@ Order date: 07/19/2019 Order total:
Guantity ond other discounts
VorServe.com savngs
Order status Placed by POF
Shappad Statanie na-1gYa2 SOA S
Billing
Add to Cart |

Bill to Ordar Subtotal

VarSerce com savings Eanm pedigree

Order total
Payment type
Bl Me Later
shipping
ship to
r Shipping method

FedEx
™ Adacel

9 § Single-dose Prefiled BD Hypak SCF Syringes with FM27 Tip Cap, 0.5 mL
400-20 | Sanofi Pasteur Limited
Total
Excise Tax

Shapped 012560891 [ 4 0722Me 483106587850

0 On the order detail page, you can view details of a specific order #: order date, billing and shipping
information, and products.

g This table displays key information: product status, invoice #, total units, estimated ship date, tracking #
(when available), and price.

8 To save the order to reorder later, select the ‘Save order’ button. Go to Saved orders to learn more.
If you'd like a copy of the order details, you can download or print files for your records.

G Select ‘Reorder’ to order the same order again and proceed to Checkout.

6 Select ‘Add to cart’ to add the products in this order to the Cart.



mvoces S

In the ‘Invoices’ section, you can view and download all invoices associated with your account.

ARRIVING ON INVOICES

From the account overview

Billing Invoices  Payments  Credits  Statements
©
0 10 MOST RECENT INVOICES
Bus @ror
N sl E 1
amount discount
013072020 O4/30V2020 33078780 914176514 $0.00
01R2%2020 042072020 33078780 14172256 30.00 =
01/28/2020  Q4/28/2020 33078780 914165172 $0.00 ool
012872020 0472872020 33078780 914162385 30.00 i
012872020 Q472872020 33078780 9141681511 30.00 -
02/27/2020  OS/2872020 33078780 914Z70445 $0.00 it
02/27/2020  DS/28/2020 33078730 914270423 $0.00 s
02/27/2020  0S/28/2020 33078780 914260148 $0.00 -
01/27/2020 Q42772020 33078780 914157845 30.00 £
012772020 04727/2020 33078780 914156324 $0.00 -

0 Find the summary of your invoices in the Billing section of the account overview page. This section displays
your latest invoices and details around their amount and due date.

g To access all invoices or to make a payment, select the ‘View all open invoices’ button to go to the ‘Make a
Payment’ page.

8 Selecting ‘Credits’ will show all open credits on the account. Select ‘View all Credits’ to go to the ‘Make a
Payment’ page to apply credits to any open invoices.



ORDER HISTORY

@ Make a payment

Crodits

I7 an imgice areacy NEs & SCNECUISS DEYTTHIT, yOu IMST Cancel 13 Demore you Cam sppiy & credl

-m--“—

14783

F14340035

Open invoicos

Fay Mow

OR0A/2020

3152020 Smimrt

We accepe the fol owing canti =

e—m

W

v

F13MTIIT Lrorr L]

§13]I!IE 120272009

b

13550827 120472005 DTS20 70

‘ryrnend amomsnt

B B

0 On this page, you can view, sort, and download details for all invoices and credits on your account.

9 You can sort invoices by clicking on the header. Clicking once will sort the items in ascending order. Clicking
the header again will sort in descending order.

@ This table displays all open invoices and credits. For each invoice, you can see the following: invoice #, invoice
date, due date, invoice amount, and prompt pay discount (if applicable). To view details for each invoice, click
on the invoice # to display a PDF copy of the invoice.



PAYMENT HISTORY _

In the Payment History section, you can view, sort, and download the details of all payments
made on the account. You can access this section from a few different places on VaxServe.

ARRIVING ON PAYMENT HISTORY

From the main navigation

My account A

\/:XSEQ\(E ")

A BANOH PAITILR CO

Order products v influenza vaccines fools & resources v Reports v

0 To access the Payment History section from the navigation, select the ‘Payment history’ link in the My
Account navigation.



STATEMENTS I

In the ‘Statements’ section, you can view and download all your account statements.

ARRIVING ON THE STATEMENTS PAGE

You can access this page from a few different places on VaxServe.com.

From the main navigation

My account A
« @) \:l Account Overview My Profile & Preferences
RAXSERVE )
& LANOHI PASTILE COMPANT Statements Order Histary

Make a payment
Order Products Influenza vaccings Tools & Resources Reports

0 To access the Statements section from the navigation, select the ‘Statements’ link in the
My account navigation.

FROM YOUR ACCOUNT OVERVIEW

9_

Billing Invokes Payments  Credits  Statements

8 MOST RECENT STATEMENTS

Your current statement is now available “

=3
e

A PDF

062772020 to OTANZ0Z0 View E PDF
05/30/2020 to 08/26/2020 View @ PDF
04/25/2020 to 0S/29/2020 View E PDF
03/2B/2020 to O4/24/2020 View @ ror

o 03/27/2020 Veew (3 por
0201 /2020 o 02/ZRI2020 View @ PDF
01/01/2020 to 01/31/2020 View @ PO
11/30/2019 to 12/31/2019 View @ ror

0 To access the Statements section from Account Overview, select the ‘Statements’ tab in the Billing section.

g To go to the Statements page, select the ‘View all statements’ button.



STATEMENTS PAGE

In this section, you can view and download all your account statements.

Home - Statements

Statements

Your current statement is now availabie

D&/27/2020 o 077312020

05/30/2020 to D&26/2020

04/26/2020 to OSIWI020

0372872020 to OL472020

OLIWINN0 o QWITI0I0

02012020 o OL2B/2020

010172020 to 0173172020

11302019 10 V32019

1072672019 to 112972019

092872019 1o 10/2520N9

0873172019 to 0272019

©  select alocation

View

View

Wiew

View

Yiew

View

View

View

B eos
B #or
[ vos
@ por
@ ror
@ ror
@ #os
@ por
B sos
@ #or
@ eos

0 Your current statement will be displayed at the top of page. You can view the statement or download

a PDF to print.

This table displays all available statements for your account. You can view or download a PDF for each.



TOOLS AND RESOURCES

Under the Tools & Resources tab, you'll find a wealth of information and resources to assist
with immunizations, patient education, reimbursement and more.

Tools & Resources A

@

Vaccination solutions
& patient education

Immunization
schedules

Vaeccines for children

Coding education &
reimbursement
support

Returns

©® VACCINE SOLUTIONS & PATIENT EDUCATION

In this section, you'll find educational materials like posters and
brochures to download and print for use in your location.

Vaccination solutions & patient education

et [ D

Bevme by topic emd fermse

Influenza clinic planning materials

[ T - L e
i .e':,a_
. ERd

Iafhenia (R »
v «
Clig lasming
Adaptive Vaccination Clinic Guidebook: Goal Clinic Guidebook: Influenza
Selutiens: Influenza Clinic Tracking Poster Planning Worksheet
AT Planning Tools

® IMMUNIZATION SCHEDULES

In this section, you’ll find links to access the CDC

immunization schedules for children, adolescents and adults.

Immunization schedules

Get immunization schedule information directly from the Center for Disease Control
Child & adolescent immunization schedules &
Downiload the COCS chad &

ey schedules. m

| TOLAT, FRm SRETIAM SIS 518 NaTUS.

Adul immunization schedules 22

Download the COCS adult kmmunization schedubes. TOUMM rem ApEriam omanis iSste NATLE SO St volLPLAtem SCoULaNtiLm doloremaque

Immunization catch-up scheduler 58

Use this mtevactive toal Lo caitulate & schedule for CAtching up on MmNzl

S



© VACCINES FOR CHILDREN

In this section, you'll find links for the

federally-funded program, Vaccines
for Children.

@ CODINGEDUCATION &
REIMBURSEMENT SUPPORT

In this section, you'll find resources to

help navigate the reimbursement process,
including he latest codes, training materials,
personalized support and more.

Vaccines for children




RETURNS

RETURNS INFORMATION

In this section, you'll find information on the returns process for eligible expired vaccines. We'll
guide you through the returns process for expired vaccines in just three steps.

VAXSERVE :)’

Order Products

0 Clicking the Returns link will prompt you to select a location. Choose the appropriate location and click ‘done

Influenza vaccines Tools & Resources w Returns

)

Select the Saved orders icon next to the search field to access your previously saved orders.

(2

Select location

To Inittate your refurm, please select a location:

() Filter by location name, city, rip code
Location 1 Health (12345678) 123 SMITH STREET
BLDG #, CITY, State, 12345-6789

CARGRINA FRSSPORT MEALTH [S5058792 ) 10801 JOMNSTON
B0 STE 199, OHARLOTTE. Marth Carslina, 20226-4450

PASSPORT MEALTH (30004400 ) 342 WILLIAMSON RO STE 5,
MOCRLSVILLL, NOfTh Caoang, 2810 7-9130

9 After selecting a location,
you will land on the Returns

©® Returns

Create areturn

How to return expired vaceines
Use the simple form below to select expired vaccines to return. Most vaccines are returnable upon expiration based
on certain contractual, promotional and program agreements.

Follow the steps below to initiate your return.

@ what vaccines will you return?

Add a vaccine product name in the search field below and enter the number of doses to return.
WACCINE PRODUCTS

Q Search vaccines to return

© How many boxes will you use to ship your expired vaccines?

Flease estimate the number of boxes you will use to ship your return. A unique Return Authorization (RA)
will be generated for each box.

# of boxes

olil@®

e Create a Return.



Choose the vaccine products you would
like to return.

Returns

Create a return

*Note: Flu products eligible for return

- Most vaccines are returnable upon expiration based Wi ” pre_popl—”ate With prOdUCt details
and lot number.

How to return expired vaccines
Use the simple form below to select expired vaccines to o
on certain contractual, promotional and progra eements.

Follow the steps below to initiate

To choose a product, begin typing the
What vaccines will you return? product name or number and then

Add a vaccine product name in the search field below and enter the number of doses to return. Choose the prOd UCt from the d rop_down-
YACEIRELRORLICTS After a product is selected, a table will
Q, Seareh vacelnes to return generate below with the product name
and NDC number.
9 How many boxes will you use to ship your expired vaccines?

Please estimate the number of boxes you will use to ship your return. A unigue Return Autharization (RA)
will be generated for each box.

# of boxes

° | @

Lot # Doses to
(optional) return

Adacel™ Tetanus Toxoid, Reduced Diphtheria Toxoid and 49281-0400-10 E] Delete
Acellular Pertussis Vaccine Adsorbed

Tdap

10 single-dose vials (400-10)

e You can add a lot number and number of doses to return.
¢ You can delete products from the table if you no longer wish to return this product.
¢ To add additional products, begin typing the product name or number in the

vaccine products search. After selecting the product from the drop-down, they will
be added to the existing table.

@ Choose the number of boxes you will use
to ship your return.

Your email address will automatical Iy 9 Who would like to receive email notifications?

pODUIate in the emall nOtIﬁcatlon ﬁeld' Once you submit this form, instructions and a link to download your RA labels will appear. You will also receive this
41 H Information In an email 1o the emall address assoclated with this account (listed below). You may also provide up to

YOU may add up tO tWO add|t|0n emall two additional email addresses to send this infermation to Eop(uona:]. & i d

addresses to receive email notifications. Emoil address requred

KellyWilliams2@sanofi.com

Email address (Opuonal)

Email Address (Optional)



Returns are subject to our policy, noted in our Terms & conditions

1 understand that Sanofi Pasteur influenza vaccine is only returnable upon expiration or after the specified
eligible return date. I understand that the "submit” button will transmit data in order to send a Sanofi Pasteur
return goods request to Inmar, which will in-turn generate a Return Authorization (RA) form. [ understand
that I must use the Return Authorization form as a label on the return box, but that it is not a shipping label.
The quantity of vaccines returned is subject to contractual, promotional and program exceptions. Indirect
products will be destroyed upon receipt.

1 understand that Sanofi Pasteur offers 100% credit upon expiration of non-influenza Sanofi Pasteur
product{s) purchased directly from Sanofi Pasteur that are returned within 1 year after the expiration date.
Product{s) purchased from, but not manufactured by Sanofi Pasteur, will be accepted for return according to
the manufacturer's policy. The Return Goods Policy is subject to change without prior notification and does
not apply to any Sanofi Pasteur rabies product, any Sanofi Pasteur yellow fever vaccine or any Sanofi Pasteur
influenza vaccines, except for certain contractual, promotional and program exceptions. Upon return of the
Sanofi Pasteur influenza vaccines, credit will be given for any applicable Federal Excise Tax charged on the
invoice.

9 1 understand all of the above is required to process my return.

0 Select the box to acknowledge the terms and conditions.

Double-check your products, quantities and shipping
box count for accuracy, then submit.

6 Once all information is complete, select ‘Submit’.




RETURN HISTORY o

Home | Return histony

Returns
Return history Create a return Return history

View the status of your past returns in the table below. Use the “Actions” menu for available actions
based on the status of your return. For newly created returns, you may reprint your issued Return
Authorization (RA) labels, and request additional RA labels for more shipping boxes. For all returns,
you may download and print the return information.

0 Select ‘Return History’ to view the status on past returns.

In the table below, you will see a list of returns, along with their status and corresponding
credit memo number. To view and apply credits, select ‘view available credits’.

Apply your credits to open invoices

When your returns are marked complete in the Status section below, you may choose to apply the amount of
credit(s) shown to your open invoices by clicking the "View available credits” button below.

View available credits

# of shipping Actions

Date created | Return # w | Status (7) * | Credit # Credit date Credit issued T

There is no data to display

Returns are subpect 1o our policy. noted in aur Terms & conditions



REPORTING I

ARRIVING ON THE REPORTS SECTION

Tools & Resources v Roports A

Influenza vaccing report

Discount savings and summary
report

Invoice and eredits report

Product purchase report

Purchasing insights

Reports

0 From the top navigation pane, choose the ‘Reports’ Tab.

A4S gt Bt mandn sing

Vaxserve Reports

Vaxserve Reports

MO yOis CATs gt nsaghts on your purchasng merghts, dricounts, snd savings to hedp you sdjust
10 YOUT DREEES BT,

The reports section launches five reports: SRR o s
-Discount Savings and Summary Report
-Invoice and Credits Report

-Influenza Vaccine Report

-Product Purchase Report

-Purchasing Insights fluanzs vaccin repars Launcn repert

Discount savings and summary report Launch report

Inveice and credits report Launch repert

View any of these reports by selecting ‘Launch Report.. rockit it tepont

Purchasing insights Lawnch reprt

7



CONTACTING US _

If you have a question or need help finding something, contact our customer support center.
You'll also find our contact information in the footer on all key pages throughout VaxServe.

Products
FAQs

Influenza vaccines

Tools & Resources 1-800-752-9338

Reports VaxServevaxserve com

Table of Contents





